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MEDIA ADVISORY

Join the first instalment of our
monthly digital event series - CAPA
Live

14-Oct-2020 | Virtual

WHO: CAPA - Centre for Aviation (CAPA)
WHAT: CAPA Live

At a time when the aviation industry is searching for up-to-the-
minute market intelligence, news, trend analysis and thought
leadership, CAPA - Centre for Aviation will deliver a monthly
virtual “Summit”, jam-packed with information, data and live
interviews. CAPA experts, global airline CEOs and other cutting-
edge industry leaders will be presenting live from a next-gen
virtual event platform. See here for the full October agenda.

WHEN: Wednesday, 14-Oct-2020
WHERE: Virtual
PASSES: Complimentary passes are available for media

attendees - register” via the form linked below.

SPEAKER HIGHLIGHTS INCLUDE:

o Emirates, President, Sir Tim Clark
o American Airlines, Chairman & CEO, Doug Parker
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Coronavirus cases increasing in European Brazil has third-highest number of cases
countries in recent weeks Total number of officially confirmed cases of coronavirus
Total cases per 100,000 people by week up to 04 October US

175 7,000,000 India

150 Spain 6,000,000

Belgi
125 France . W 5,000,000 Brazil

100 UK
4,000,000
0 3,000,000
- Italy 2,000,000

Germany

0 oo —————— 1,000,000
1 Jun 1 Jul 1 Aug 1 Sep 1 Oct
0

75

Note: Countries do not always release figures every day, which may explain some of
the sharp changes in the trendlines

Source: ECDC, datato 4 Oct
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@ THE REGIONAL LANGUAGE: ENGLISH
DEPARTMENT FOR AFRICA

UNWTO | pResents:

UNWTO Webinar: The impact of COVID-19 on Tourism
Trying to make sense of so much or so little data
- African Insights -

(WEBINAR, THURSDAY 30 APRIL 2020 FROM 14.00 - 15.30 GMT+2)

YOUR HOSTS OUR EXPERTS

Elcia Grandcourt Sandra Carvao Olivier Ponti

Sara Pastor Philip Wooller Olivier Henry-Biabaud Carmen Nibigira

Regional Director for Africa, Chief, Tourism Market Vice President
UNWTO Intelligence and ForwardKeys

Competitiveness, UNWTO

Managi gD Area Director, Middle East&  CEO, TCI Research Destination Management &
Destinatiol EMEA Adar. Tourism Policy Analyst B.A

(Hons), M.A., Ph.D.

fppt.com
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"Body Language prowdes a lot of mformatlon on what
other people are thinking if you know what to look for.

Stay Connected with
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www.facebook.com/SmartSolutionsMangalore
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1. Facebook

all SKT = 2% 3:05

Daniel Lee

CHE AZez 2191

Facebookoi| 7}2l5}7|

Mika Brzezinski of MSNBC's Morning Joe cut off an
interview with Michael Wolff, the author of “Fire and Fury,”
after the two got into a heated exchange over a veiled
suggestion by Wolff that U.N. Ambassador Nikki Haley was
having an affair with President Trump.

Moments later, Wolff shot back at Brzezinski http://...

“r“l

La i
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NYT: MUELLER ZEROES IN ON STORY PUT
TOGETHER ABOUT TRUMP TOWER MEETING

G “AS SOON AS POSSIBLE”; THE U.S. WILL REACH THE LIMIT ON FEBRUARY 28TH  6:31amMcT
22 40271

O 2wl

#6:30-Q@

/\ The Telegraph
\@ grap

Meet Wikie, the world's first talking killer whale.

2% 3:15

), McKinsey Quarterly
e ARzl O[HIE 9 AAz

McKinsey Quarterly
35-Q@

Artificial intelligence (Al) is on the rise. Here's what
executives need to know about Al's limitations—and the
advances poised to address them. http://bit.ly/2n8vIxx

Future artificial intelligonce (Alj-domand trajectory,

Current Al adoption,

Q0% 7271
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’ MIT Technology Review
Y 2A12E-Q

People are starting to view cybersecurity as a business
risk instead of an IT problem.

[

TECHNOLOGYREVIEW.COM
Insurance companies are struggling to make sense of
cybersecurity risk

oh Bore

(BEEL-

Tech Insider'd0| M| 8P4 F7H3i&LICH
Elon Musk's flamethrowers have been
very successful.
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1. Facebook
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House of Cards ¢
4 Q. The Japan Times oee < 2. The Moscow Times e 4 Q, Nas Daily e

A AR HE Az \_ FRLIE|

] :rhe Ja anon:es @ T Niascow Times % House of Cards
0 0-Q

The government said that there are roughly 150 positions W &
: : That ful A 3
available for every 100 job seekers. a ‘Slberlan EESOUICEIineSs ~ i h
» g s

How do you really get to know a country?
You become one of them!!
4 This is the complete story of when | tried to become Indian.

/ It's by far the hardest, most rewarding piece of content |
created to date....

If we can't win, we have to make sure 8 DAI s IN
that Conway doesn't either. I N DIA
.
Il ‘

i : = 5 Russian Budget Airline Passenger Buries Suitcase in
Japan's labor crunch leads to tightest job market in Snow to Avoid Fees

40 years |

..._...’
.

QW0 4081

o 2ot
‘t The Japan Times @ (ihe MOSCOW.TLmeS i
] 0 3:00 - @ s NETF

"We see it as undermining Europe's overall energy security
and stability and providing Russia yet another tool to
politicize energy as a political tool,” U.S. State Secretary Rex

v E2Y

A new exhibition looks at Vincent van Gogh and his
paintings that were inspired by Japan — a country he was
cantivated bv but never visited

5 & & = B & b
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EX|X| Zotof & ESI
The rumor that I'm secretly creating a zombie

apocalypse to generate demand for
flamethrowers is completely false

EX|X| Zotof & ESI
Here we are, Lord, ashamed of what humanity,

made in your image and likeness, is capable of
doing. Remember us in your mercy.

Q5

Marcela Kunova , Richard Sambrook 0|
Anna Isaac 'd2| ESIS 030l 0 &LICt
When a man on the train expresses surprise that
a 'young lady’ is reading the business section of
the Telegraph and the FT. He starts explaining
that Davos happens every year. What CBI and E.

([
EX|X| Zotof & ESI
Exclusive: President Trump ordered the firing in
June of Robert Mueller, the special counsel. The

top White House lawyer threatened to quit
nyti.ms/2DHWQOc

a w2

Lt

2. Twitter
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Elon Musk @

@elonmusk

The rumor that I'm secretly creating a
zombie apocalypse to generate demand for
flamethrowers is completely false

2018. 1. 28. 2% 3:03
2|E%1103Ks 15 380K
“« X v &

Elon Musk @ @elonmusk

Delonmusk

You'd need millions of zombies for a so-
called "apocalypse” anyway. Where would |
even get a factory big enough to make so
many!?

lan Miles Cheong @ @stillgray - 4¢
You need to engineer a virus.

g2 eS|

¢ a e =
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3D o

Tim Cook @

@tim_cook

CEO Apple, Fan of Auburn football and Duke
basketball

Q@ Cupertino

57 22 9,705,433 =%

m
m

SR olciof okgol S0
Tim Cook & @tim_cook - 1&

Gorgeous #ShotoniPhone photos from
around the world taken by lukeshadbolt in
Niseko, Japan, @Izkiz in Cappadocia,
Turkey and @sarakhanov in Myhove,

Ukraine #iPhoneX

Findieg
Virgnily

Richard Branson @

@richardbranson

Tie-loathing adventurer, philanthropist &
troublemaker, who believes in turning ideas into

reality. Otherwise known as Dr Yes at @virgin!
& virgin.com/richard-branso
3,846 =2 12,150,239
2l Egi 9 g3 ojcjof op20]| §0iR

ool ES
Richard Branson @ @richardb...- 2017.10. 11
Never lose the thrill of trying something for
d the first time. What's on your list to try?
po.st/RichardBook #FindingMyVirginity
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o A1 Al=:Korean TED Open Translation
Project@ RAIGIRIE2 Y=-310IH QU H A
Oll Rt dF=TTH

. QR AR A0 B Q1 EA
= EOH TS FREE ZROtO
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TED Open Translation Project™

o TED( )
- Technology, Entertainment, Design& QF Kt
- 0122 "I A

- H2 IH A& OF Y OtOI ™ O (ideas worth spreading)2t= 2
E o2 MTHACE Qg = AR

.;30\1;91 SHNE RiAtolEol 3510 B MITHIQLON Al

 TED Open Translation Project
-TED 7§12 AAGIRHEOl RILR O = B
- 2009 Oll AIRE 20199 79 A RH RIMITH Z 34,1238 <
H:L‘iq" RHZ 0l 148,587 TH TAHALES 116TH QO = I oH
S IH.
o Korean TED Translators (2019'% 8% 28Q i RH)
1,77201 B89 Ft AR AT &


http://www.ted.com/

o RIQRIA RS 71, REE A 5 71: Foss
I 2 " E AboI Ri(Lakhani & Wolf, 2005; Ghosh, 2005), R+
& AFRE(Nov, 2007; Rafaeli, 2009; Clary et al, 1998), RI A T4 A4
MEI A RECIRE(ZEIDSAL, 2006), H T 1HY 2/ HIOEH RIEALIN RS
Okt T71 FR (R EIME,2010)

° F\:II.Q:II-FI /\3 tﬂq ﬁéo:' Ejl: Fernandez
Costales(2012), 471 o oF HHH K+ Q1 51 (McDonough Dolmaya,

2012), Rosetta Foundation "1 g KtC4 2 (O’Brien & Shiler, 2010),
TED "1 Kt &4 52 (Olohan, 2014; Fuente, 2015)
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AEOIKF I 2 IHO),

Al SEA (%)
A 41(39.81)
oA 62(60.19)

[e) = =~
THA T

103(100.00)

« A

A (Rktel)

S HA (%)

10tH(15~19) 16(15.53)
20t (20~29) 39(37.86)
3011 (30~39) 36(34.95)
40t (40~49) 8(7.77)
50tH(50~59) 3(2.9D)
60tH (60~69) 1(0.97)
T HA T 103(100)

« H K} s HIG ol
40:60

* ted HY = RF HI 22 63:38
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At

o ZZHH Q3 Ri= 20TH, 30TH
KN A K= 40TH
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http://www.rankey.com/
http://www.rankey.com/

AEOIKF I 2 IHO),

. K|QY

#)¢]

$HA F()

A B A (S o o et el A Al S]) 23(22.33)
S|AMAAT, T1A1 Al 9]) 21(21.39)

THY AEHEHAA A 23 18(17.48)
58 15(14.56)

Ao w5 (WA, L, AR 11(10.68)

IT, ti=}el 7(6.80)

4 4(3.88)

Hl Ao w5 (AF, a7, ZHAH 2(1.94)

7] e} 2(1.94)

THA T 103(100)
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Mc.Donough(2012)-2431 A2 HARTHHA], RSHIRR oIHFRTE
mTiot G RF THAS AR T AUEoll Balol  Qolbigh xrol HETARI R

IAUN, o e %=

21 %A1 (2010)-=7\H RIA S AHQIA, o7t ROl B AH(U4E)0l IR 2 T
WA MEI A AR Tl Wl & J2tE Aol ZERA
EIE 3,0000 thig A ER

KE

Ghosh(2005)-FOSS THEERE AFAR/BEMA 5 2 A9 QAL
2,700%H THAL AA-E AL WA HE ZT1 AR (AMRAF T TS50l
AIgSNA T 1E9)

THRE TR
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Lakhani,Wolf(2005) -FOSS THQIA Z71 g5 & Q319 2k
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Working memory and language to note

In consecutive interpreting
— second experiment —

Pyeongtaek University
Gyunghee Choi



Background

* Note-taking in the way of listening for beginning students
« Any way to reduce cognitive load while taking notes?
 The instructor’s influence of language to note

* The outcome of the first experiment



What is working memory

« Working memory supports human cognitive processing by
oroviding interface between perception, short-term memory,
ong-term memory, a goal-directed actions. [...] enables us to
earn and to string together thoughts and ideas (Wiley 2008:
3)

* A system for the temporary holding and manipulation of
information during the performance of a range of cognitive
tasks such as comprehension, learning and reasoning
(Baddeley 1986: 34).




Baddeley and Hitch's Model (1974)

Central
Executive

Phonological Visuospatial Episodic
Loop Sketchpad Buffer
| | I
: <ual : Short-term
Language —<<—> Vlsua' > Episodic
: Semantics :

memory




Gile's Effort Model (2009: 175-6)

« Phase one: listening and note-taking
Interpreting=L+N+M+C
L Listening and Analysis
N note-taking
M Short-term Memory operations
C Coordination

» Phase two: target-speech production
Interpreting=Rem+Read+P+C
Rem Remembering
Read Note-reading
P Production



Note-taking and language to note

Different variables of which language to note from Lee 2017

 Source language vs. target language (Herbert 1952, Rozan 1956, Ilg 1988, Gile
1995, Alexieva 1993, Lee 2017 for SL; Mikkelson 1983, Seleskovitch and
Lederer 1989, Jones 1998 for TL; Seleskovitch 1975, Kirch-hoff 1979, Andres
2002 for a mixture of both languages with symbols and words in a third
language)

« A and B language distinction (Dam 2004 for A language for both directions)
 Characteristics of languages involved (Szabo 2006, English-Spanish)

* Levels of expertise (Gonzalez 2012)



The SL and TL debate

SL vs. TL: the oldest and most dominant debate on language choice in note-taking

Szabo 2006

« Reasons for advocating TL: facilitates production, can genuinely process the incoming information
while listening

« Reasons for advocating SL: can minimize effort and save capacity while listening, and perform the
linguistic conversion in the production phase, can avoid the pitfalls of committing to a certain
meaning before having the opportunity to look at the speech as a whole (c.f. Dam 2004a: 4)

« One of the most recent empirical study for SL: Lee (2017) argues for advantages of taking notes in
the source language across different levels of expertise. She uses as subjects Year 1 students, Year 2
students and professional interpreters, with the third group showing the strongest preference for the
ST in rendering from SL (English) to TL (Korean).

« Gonzalez (2012) argues that the participants use more TL when they had more expertise.



Hypothesis

 Taking notes in Source Language would reduce cognitive
burden on the interpreter/trainee, which would lead to better
performance in terms of accuracy of the content of the text



Summary of the first experiment

« Students tend to prefer to note in target language

« Reasons for choosing TL include less time taken to note and
being comfortable with their mother tongue, but possibly
influenced by the instructor/academics

e Possible correlation between SL to note and shortened L-unit
(SL) (c.f. English spelling)



From the ‘Further experiment in the first
study’

 Design in need of change for the next experiment in such a
way that there is no influence from the instructor

- provide merits and demerits of different variables
- let the students to choose

=> Applied to the second experiment



Second experiment



Data and Method

« 19 students
« Group1: 8 students in their 2" semester or above; Group 2: 8 first semester students

« Memory test comprising 6-7 questions about the content of the texts

* Note-taking and interpreting

« An En%hsh text and a Korean text, on employment (460 words) and the environment (553
characters) each

 Analysis method:
1) Dam (2004), Lee (2017)
language based units (complete vs. shortened)
non-language based units
2) Halliday and Matthiessen (2004)
error analysis: Ideational meaning-based constituents



Language used for note-taking and reasons for the choice

* Group 1
- Both English and Korean texts
8 students: Korean

* Group 2

- English text
5 students: English
3 students: Korean

- Korean text
7 students: Korean

1 student: English

 Either their A language or SL

Reasons for taking notes in Korean: comfortable, quick, easier to write,
mother tongue, can interpret without converting

Reasons for taking notes in English: faster, easier, hard to listen and
convert at the same time, better able to understand and remember



Language used for note-taking

« Table 1 language used for note-taking

Gr 1 2

st {1 (2 (3 (4 (5 (6 (7 (8 |9 [10(11 1213|1415 |16
EK [K K |[K [K [K |K |K |K |K |E |K |E |E |K |E |E

KE|K |[K [K |[K |[K |K |K |[K |[K |[K |[K |K |K |[K |E [K

« All G1 students took notes in Korean for both texts.

« Most G2 students wrote in English for the English text.

* Nearly all participants wrote in Korean for the Korean text.
=>

« G1 students took notes in their A language for both texts.

« A majority of G2 students used SL for the English text, and nearly all of them used TL/A language for the
Korean text.



Memory test

Table 2 memory test

Gr T 2

St 1T (2 (3 |4 |5 |6 |7 |8 [& |9 |10 (11 (121314 |15 |16 |
EK(7)|7 |5 |5 |4 |7 |5 |6 |5 [535|5 |6 (6 [4 |4 |3 |4 |4 [45
KE6)|[6 |6 |6 (4 |6 |6 |4 |5 |>4|6 |6 |6 |6 |5 |5 |6 |5 |36

* In memory test, G1 (5.5) did better than G2 (5.1)
* In particular, G1 is 1 point higher than G2 for the English text.



L-unit and shortened L-unit

Table 3: L-unit and shortened L-unit

Gr 1 2
St 1 2 3 4 5 6 7 8 Average | g 10 11 12 13 14 15 [ 16 Averag
No of units 109 118 96 67 135 88 73 124 101 107 130 122 119 160 64 30 143 1094
No of L- units (%) | 54 66 50 35 93 34 45 71 56 81 108 57 75 116 35 14 116 75.3
(55.4%) (68.8
EK %)
Distribution of L- 10 vs 20 v 1v M0v | 20v 14 v 16 v 14 v 119 v 9v72 | 104v | 21v 48 v 165v | 2 v 33 13 v 84 v 55.8 v
unit L v TL) 44 46 49 25 71 |20 29 57 424 4 36 27 10 1 32 26.9
2)
Distribution of 9v 1 6v0 [1ve [ 6Vv2 |5Vv1 10 v 4v?2 9v15 | 63 v 4v0 18 v 3v?2 21v4 [ 4vO0 2v9 12 v 7v0 | 89v
shortened L-units 2 36 0 1 2
(SL v TL) :
No of units 115 156 113 133 143 133 133 137 132.9 123 110 132 186 134 111 43 135 121.8
No of L- units (%) | 84 128 87 107 106 99 108 102 102.6 105 93 102 150 109 103 28 117 109.9
(77.2%) (90.2
KE %
Distribution of L- 77v7 | 121 83 v 107 106 v 94 v 99 v 93v3 | 975v 91 v 87 v 95 v 137 v 105v | 102 v 8v 115v | 925 v
unit (SL v Th) V6 3(c [vo |oO 5 9 39 14 6 7 13 4 1 20 2 8.4
(ch) 1)
Distribution of 2v4 Tv2 |OvO |4v0|[OvDO Tv1 OvoO 5v5 16v Ov3 1TvO0 Tv?2 1T v1 OvoO OvoO Tv 2vO0 2V
shortened L-units 15 12 2.3
(SL v TL) :

« G2 has more L-units than G1 does for both texts (E: 75.3 v 56; K: 109.9 v 102.6)
« Both groups have more SL than TL in shortened L-units




Meaning error

* Table

Gr 1 2

St 1 2 3 4 5 6 7 8 B 10 | 1 12 |13 |14 |15 |16 | Average
EK (196%) | 425 | 635 |35 X 67 77 116 |73 | 67.7 79 645 | 63 645 (24 [ 735 | 875 |75 66.4

KE (92*%) |95 |215 |245 |28 20 24 425 | 165 | 233 12 13 225 |13 |10 |1 X 275 | 156

* number of constituents: counted using experiential meaning from Systemic Functional Linguistics

« While G2 (15.6) has less meaning error for the Korean text than G1 (23.3), for the English text
the two groups have similar number of meaning error (G1: 66.4; G2: 67.7)




Conclusion (tentative)

* The students took notes either in A language or SL
* G1 wrote in A language and G2 wrote In SL

« G2 scored lower iIn memory and used more L-units than G1,
It has less meaning error than G1

* In distribution of shortened L-units, both groups have more
SL than TL
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